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KEYSTART LOANS — LENDING PRACTICE CHANGE 

4383. Mr M. McGowan to the Minister for Housing 

I refer to the Keystart Home Loans website that states that Keystart is designed to be a transitional scheme, that 
first home buyers are encouraged to build up equity in their property as quickly as possible by making more than 
the required minimum repayments and that once 20% equity has been accumulated, it is then expected that 
clients will seek to refinance their loan to a bank or other lender, and I ask: 

(a) does this information represent a change in Keystart’s lending practices; and 

(i) if yes, who decided to change this practice; 

(b) could the Minister advise when the above information was added to the Keystart Home Loans website; 

(c) could the Minister advise if this information has been circulated to existing customers; and 

(i) if not, why not; 

(d) are new clients advised of this information at the time of submitting their application; and 

(i) if so, how; 

(e) can the Minister explain the process by which clients would refinance their loan to a bank or other 
lender; 

(f) what happens to clients when the 20% equity is achieved; and 

(g) what exit fees does Keystart charge? 

Mr T.R. BUSWELL replied:  

The Department of Housing advises: 

(a) No, from the outset Keystart has encouraged borrowers to refinance when they feel they could become 
a bank client.  This allowed freeing up  of funds to finance new loans for Keystart clients.  

(i) Not applicable 

(b) Keystart upgraded its website in August 2010 to provide a more comprehensive understanding of the 
purpose, type of assistance and operations of the scheme. 

(c) Yes. 

(i) Not applicable 

(d) Yes 

(i) A comprehensive education booklet is provided to new clients.  

(e) Clients can choose to contact their bank or seek advice from an independent broker who will assess the 
best three options available on the market to refinance their loan. 

(f) The clients are provided with the opportunity to refinance but the decision is still voluntary.   

(g) Keystart has waived its discharge fees.  
 


